RAMCO INSTITUTE OF TECHNOLOGY, RAJAPALAYAM
Department of Computer Science and Engineering

Academic Year 2019 — 2020 (Odd Semester)
INDUSTRIAL VISIT REPORT

Name of the Company: Maveric System (through IIT-Pals)
Location: Ekkaduthangal, Chennai

Date of Visit: 22.10.2019 (Tuesday)

ABOUT THE INDUSTRY

Started in 2000, Maveric Systems helps global banking and fintech leaders drive business
agility through effective integration of development, operations and quality engineering
initiatives. Maveric’s strong banking domain competency combined with expertise across legacy
and new age technology landscapes makes it as a preferred partner for customers worldwide.
Maveric offers Product Implementation, Integration and Quality Engineering services across
Digital platforms, Banking solutions and Regulatory systems. The insight led engagement
approach helps their clients quickly adapt to dynamic technology and competitive landscapes
with a sharp focus on quality.

Maveric have a dedicated offshore delivery and research center in Chennai, India.
Around 1200+ software development life cycle professionals operate across centers in UK, US,
Europe, Middle East and APAC and provide services to more than 50 financial services
organizations across the globe.

Discussions in each Session:

Dfif;]::d Name of the Speaker Content Discussed

22.10.2019, N Baranihaian. _ : :

2:00 PM to o Introduction on Maveric & Services
215 PM PALS IIT Alumini




D?It'fa and | Name of the Speaker Content Discussed

ime

22.10.2019, Mr.Muthuvel, Senior _ :

2:15 PM to | Manager, Maveric gverwew o Software Testing — Levels, Types & Test
3:00 PM | Systems rocess (Lifecycle)

22.10.2019, Mr.Muthuvel, Senior

3:00 PM to | Manager, Maveric Brief on Test Automation & Framework
3:30 PM Systems

22.10.2019 Mr.Senthil, Test

3:45 PM to | Manager, Maveric Non-Functional Testing - Highlights

4:15 PM Systems

22.10.2019 Mr.Senthil, Test

4:15PMto | Manager, Maveric Project Floor Walk

6:00PM | Systems

Outcome of the Program:

e Gain more knowledge about basic concepts of manual testing and automation testing.

e Identify suitable automation testing tools such as selenium, Appium(Mobile Ap

testing tool) web service testing using SOAP UL

e Creating Test suites,

Test cases for SOAP/RESTFul APIs/Web Services, Working with data

source such as Database and Excel in SOAP UL

plication

o Integrating with Jenkins for Continuous Integration(Jenkins is the leading open source

automation server which enables developers to reliably build, test, and deploy their software
with continuous integration and facilitating technical aspects of continuous delivery. It
support building, deploying and automating any project). It is a server-based system that runs
in servlet containers such as Apache Tomcat.

Implement BDD(Behaviour Driven Development) software delivery with Cucumber
framework using Selenium, and JUnit.

Design test plans and test cases.

SUMMARY

The purpose of attending the industrial visit is to gain knowledge about the company and

identify some opportunities for the student internships or training and recruitment.

I would like to thank my facilitator Dr. K.Vij ayalakshmi, HOD/CSE for motivating me to

attend such Industrial visit. Also, I extend my sincere thanks to Dr. L.Ganesan, Principal, for his
good support for facilitating such valuable opportunities.

Prepared By
Mr. D.Lakshmanan

& [/vai
Approved By 5

Dr. K.Vijayalakshmi
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RAMCO INSTITUTE OF TECHNOLOGY

Academic Year 2019-20 (Odd Semester)

RAJAPALAYAM

Department of Computer Science and Engineering

Submitted to the Principal

Respected Sir,

Ref: Permission letter Dated: 19.10.2019

29.10.2019

I, Mr.D.Lakshmanan ‘AP(SG)/CSE, have attended one day Industrial Visit to Maveric
System, Ekkaduthangal, Chennai branch on 22.10.2019(Tuesday) through, IITM PALS. I got
prior permission to attend that program. I have spent an amount Rs.1486 /- towards travelling.
The Expenditure details along with the original bills are here under.

DATE PARTICULARS =il Sheatn
| Ticket fare from Rajapalayam bus stand 58.00
to Thirumangalam :
20102019 | Ticket fare from Thirumangalam to 23.00
Madurai periyar railway station
Train Ticket fare from Madurai periyar 483.00
railway station to Chennai :
Ticket Cancellation charge
Cancellation Train Ticket fare from 496.00
21.10.2019 Chennai to Rajapalayam(Due to heavy -
e rain and traffic on Chennai,21.10.2019
program rescheduled on 22.10.2019)
‘; Bus fare From Chennai CTL(MAS)
- 22102019 railway station to Ekkaduthangal(25+33) 33.00
22.10.2019 Bus fare From Ekkaduthangal to 25.00
! tambaram railway station =
© 22.10.2019 | Train Ticket fare from Chennai tambaram 368.00| KF -
railway station to Rajapalayam L
i Total Amount 1486.00 |~

So, I Kindly request you to sanctioned the amount Rs.1486 (Rupees Thousand Four Hﬁndred
and Eighty Six) for the same.

Head of Account:- Academics/CSE/Training & Travel { ¥V

@ - g8

FACULTY-INCHARGE

1

S _&r//
VICE- PRI CIPUL

L&w = Al
HOD-CSE

Enclosure: 1.Permission letter

2.Tickets
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RAMCO INSTITUTE OF TECHNOLOGY, RAJAPALAYAM
Department of Computer Science and Engineering

Academic Year 2019 — 2020 (Odd Semester)
INDUSTRIAL VISIT REPORT

Name of the Company: BORN GROUP (through IIT-Pals)
Location: Ramanujan IT SEZ, TRIL Infopark Limited, Taramani, Chennai
Date of Visit: 14.10.2019 (Monday)

ABOUT THE INDUSTRY

BORN was established in the year 1987 and launches its digital magazine production
process. After 2006, BORN started creating the interactive marketing platform and fuels the first
e-commerce catalog. BORN is an award-winning global digital agency with a core focus on

. creative, content and commerce. We provide a holistic suite of market-leading services, from
large-scale image production to bespoke content experiences and innovative ecommerce
solutions. Our evolution over 25 years represents our passion for delivering fully integrated
creative work to our global clients.

Discussions in each Session:

Date and
Time

Name of the Speaker Content Discussed

Meet and Greet. About BORN
e Evolution of BORN Group of companies and their
11401(?022}3[ Mr. Nathan, Director products
= e Achievements and products developed
¢ Company’s recruitment process, Certifications.




Date and

8 Name of the Speaker Content Discussed
Time
Digital Transformation
14.10.2019 : e Challenges in Digital Transformation
’ ; , Direct - :
10:30 AM Me g o e Various sectors in the company
e Software tools used in the digital industry
Digital Marketing
Mr. Mohan, : .
14.10.2019 e Products developed by the company like TATA Cliq.
-2 2447 | Consultant- content . e . = =S
11:00 AM S e Algorithms in Digital Transformation, Digital printing,
Y Analytics.
14102019, | Mrs. Hema, Delivery | Cloud and its relevance today
11:30 AM | Head e About projectmuze.com — developed by BORN

14.10.2019, | Mr. Sunil Gupta,

: Digital Transformation in a telecom sector
11:50 AM | Architect

¢ Role of search engines and optimization

14.102019, | Mr. Sunil Gupta,

. e Automation of the marketing process
12:15PM | Architect gP

14.10.2019, Mr. Pradeep, Digital Content production and Role of Content in Digital
12:30 PM | Marketing Head e Process in content production

e Copyrighting and content management
14102019, | Mr. Pradeep, Digital Pyrnghiing g

12:45PM | Marketing Head

Content story building

Product: Content management in Changi airport

SUMMARY
The purpose of attending the industrial visit is to gain knowledge about the company and

identify some opportunities for the student internships or training and recruitment.

I would like to thank my facilitator Dr. K.Vijayalakshmi, HOD/CSE for motivating me to
attend such Industrial visit. Also, I extend my sincere thanks to Dr. L.Ganesan, Principal, for his
good support for facilitating such valuable opportunities.

wgﬁﬁ"‘%fﬂ !O] &
Prepared By Approved By
Mr. K. Vignesh Saravanan Dr. K. Vijayalakshmi




RAMCO INSTITUTE OF TECHNOLOGY

DEPARTMENT OF COMPUTER SCIEN CE AND ENGINEERING
19.10.2019
Submitted to the Principal
Respected Sir,
.Sub.: Settlement of advance amount received for attending Industrial visit — reg,
The IITM PALS organized a one day Industrial visit to BORN GROUP, Ramanujan IT SEZ,
TRIL Infopark Limited, Taramani, Chennai, on 14.10.2019 (Monday). In this regard, I have

received an advance amount of Rs.2,000/- from our college. The details of expenses incurred are
given below:_

= Expenses
S.No. Particulars (in Rs.)
Travel Expenses (Sivakasi to Chennai and
L : : - 1,500/-
Chennai to Sivakasi)
2. | Local Transport Expenses 220/-
Total Amount 1,720/- N/
Advance Amount Received 2,000/-
Balance amount to be returned 280/~ | -
(Two Hundred Eighty only)

We request you to kindly approve the expenses incurred and permit us to return the unspent
balance amount Rs.280/-

g Bt B - A AT
Faculty Signature IITM - PALS - IIT™ -

oordinator PALS - EC Member
K.Vignesh Saravanan

o\\9\ . - :
% Art o

DGM(A) Vice Principal Principal



RAMCO INSTITUTE OF TECHNOLOGY

Academic year: 2019- 2020

Participation Report on Conference / Workshop / FDP / In-Plant Training / STTP

Name of the Faculty / Staff

Mr.D.Lakshmanan, AP(Sr.Gr.)

Department

CSE

Title of the Programme

Automatic Software Testing

Organisation Maveric System, Ekkaduthangal
Venue Maveric System
Duration 22.10.2019, 2.00 p.m to 6.00 p.m

Major Topics and Resource

Person

Manual Testing

Mr.Muthuvel, Maveric Systems, Senior Manager
Automation Testing(Selenium and Cucumber), Mobile
App Testing(Appium)

Mr.Senthil, Test Manager

Experts Interacted

Mr.Baranitharan-PALS IIT Alumini

Mr.Muthuvel, Maveric Systems,

Ph: 6381450724

Mr.Senthil, Test Manager,

S.Kaliraj, Assistant Professor/Software Engineering
Dept, SRM University, Katankulathur.
Ph:8015521977

S. Selvakumarasamy, Assistant Professor/Software
Engineering Dept, SRM University, Katankulathur.
Ph:9884020561

Dr. G.NaliniPriya, Professor and Head, Saveetha Engg.
College, Chennai.

Ph: 9994965489

Outcome of the Program

e Gain more knowledge about basic concepts of
manual testing and automation testing.
® Identify suitable automation testing tools such as

selenium, Appium(Mobile Application testing tool)

Form No. : TG 06

Rev. No. : 00 Effective Date: 10.10.2018




= web service testing using SOAP UL =

® Creating Test suites, Test cases for SOAP/RESTFul
APIs/Web Services, Working with data source such
as Database and Excel in SOAP UL

* Integrating with Jenkins for Continuous
Integration(Jenkins is the leading open source
automation server which enables developers to
reliably build, test, and deploy their software with
continuous integration and facilitating technical
aspects of continuous delivery. It support building,
deploying and automating any project). It is a
server-based system that runs in serviet containers
such as Apache Tomcat,

* Implement BDD(Behaviour Driven Development)
software delivery with Cucumber framework using
Selenium, and JUnit.

* Design test plans and test cases.

Suggestions for Future :
Same type of course can be conducted in our college by
follow up, if any

(Ind using materials collected from this program.
ndicate new courses
Bl Welh Students can attend Industrial Visit and placement in
ossible Workshop,
° : maveric system through the HR Manager.

Placement & Training,
Contact number: +91 44 2225 3001

Equipment’s / Proposal)

Financial Support Received

e

Registration Fees : NIL

Copy of Paper / Certificate : |NO
t&ttached

VAN

9. q,_ﬂ[lo \ﬁ \;’w-&{{m{"] \\ = 2 \;‘-\
Signature of the Faculty member p >l PRINCIPAL : N
&

Form No. : TG 06 Rev. No. : 00 Effective Date: 10.10.2018



V' AT\S. 4 ATIS.GLQBAL TEc_Héon PVT. LTD.

® Portal : :
— Global Techsoft — ortal Solutions e IT Consulting o'Profess.ronal Services
Building Open Source : USA INDIA AUSTRALIA UAE

28/06/2019

This is to acknowledge the students of Ramco Institute of
: Technology, Rajapalayam — 626117 from Il Year B.E. CSE
@) Department have had a very interactive Industrial Visit at our
: Company’s campus:in Bangalore. These 46 students and 2 Staff
Member’s (Mr.A.S.Prabaharan, Ms.P.Jothi Thilaga) had a session
on JAVA/Liferay Technology. And have being given a chance to

interact with the developer on the floor.

We are pleased to see the discipline of these candidates.
And wish them luck for their future endeavors.

Thanks & Regards, :

TELHs
v 0
2 2 \

A\

Ma r ra‘i& ﬁ Solutions.
N
www. globakin

# 1014, 1st Floor, 6th Cross, 4th Block, 1st Stage HBR Layout, Bangalpre - 560 043
Ph.: +91 80 48663463 | website : wwwatsglobal in '

A R M M M A PV A A B e
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5, Shectrum.

ERT ATE OF PARTICIPATI

This is to certify that on June 29, 2019 forty four students and two faculty members from
Rameco Institute of Technology had visited Spectrum Softtech Solutions (P) Ltd., the first

Private-Sector IT Park in Kerala; as part of their curriculum-based Industrial Visit Activity.

~

Joseph Job
Authorized Signatory

June 29,2019 CERTIFICATE ID - 2019-1V-101
Spectrum Softtech Solutions Pvt. Ltd.

Mahakavi G Road, Kochi - 682011 « Phone : 91 484 40820000 * Fax : 91 484 4082408
e-mail ; spectrum@spectrum.net.in * www.spectrum.net.in



RAMCO INSTITUTE OF TECHNOLOGY
RAJAPALAYAM
Department of Computer Science and Engineering

13.06.2019
-Submitted to the Principal

Respected Sir,

We, (Mrs.V.Anusuya, AP(SG)/CSE, Ms.P.Jothi Thilaga, AP/CSE, Ms.S.Manjula,
AP/CSE and Mr.M.Gomathy Nayagam, AP(SG)/CSE), have participated 5 days Faculty In-

~ Plant Training organized by Ramco Systems from 27 May 2019 to 31% May 2019 at Chennai. .
We have spent an amount of Rs. 5,437- towards travel expenses for four persons. The

. Expenditure details along with the original bills are here under.
DATE PARTICULARS E"Pel;‘s“s "
Travelling Allowance for 4 persons
(Rajapalayam to Chennai)+(Tirunelveli 3,445.00
27'03(')2019 to Chennai) /
: Travelling Allowance for 3 persons
31052019 | Chennai to Rajapalayam) (325%3) 199200
+1 person(Chennai to Rajapalayam)
Total Amount 5,437.00
: . \\0\
ZEN o a5
: \4 L
%’ﬁm I3ttty e
; FAC p= HOD-CSE ACCOUNTA DGM (A)

A QTS@J,QQ. G\Vm\’b\\?\

21 1A1 Ly
VICE- PRINCIPAL PRINCIPAL



RAMCO INSTITUTE OF TECHNOLOGY, RAJAPALAYAM

Submitted to the Principal:

22.05.2019

. Sub: Requisition for permission to attend In-plant Training in Ramco Systems Ltd. —

Reg.

We would like to attend In-plant Training in Ramco Systems Ltd. during 27™ May to
31% May, 2019. We request you to kindly permit us to In-plant Training. Herewith we have
attached permission letter for your kind information.

We request you to kindly provide accommodation and travelling allowance for 4 nos.

of persons as detailed below:,
Sl No. Particulars Amount (in Rs.)
1 Accommodation (1 no.) 4,000.00
2 Travelling Allowance (4 no’s) 10,373.00
Total 14,373.00

Head of Account: Academic/CSE/Training & Travel

PR

b 74l

ignature of the Faculty Member(s) HOD
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raimco

31 May 2019

TO WHOMSOEVER IT MAY CONCERN

This is to confirm that Mr. M. Gomathy Nayagam from Ramco Institute of
Technology underwent Dotnet 4.6 Framework training with us from 27t May 2019
to 31st May 2019.

Thanking You.

For Ramco Systems Limited,

o

Geetha S
Senior HR Executive

Corporate Headquarters: 64, Sardar Patel Road, Taramani, Chennai 600 113, India |
Tel: +91 44 2235 4510 / 6653 4000, Fax: +91 44 2235 2884 | CIN : L72300TN1997PLC037550 |
Registered Office: 47, P.S.K. Nagar, Rajapalayam 626 108, India

Global Offices: India | Singapore | Malaysia |-China | Hong Kong | Philippines | Australia | Dubai | USA | Canada |
United Kingdom | Germany | Switzerland | South Africa | Sudan
WWww.ramco.com

-



rdamco

31 May 2019

TO WHOMSOEVER IT MAY CONCERN

This is to confirm that Ms. P. Jothi Thilaga from Ramco Institute of Technology
underwent Dotnet 4.6 Framework training with us from 27t May 2019 to 31st May
2019.

Thanking You.

For Ramco Systems Limited,

g
Geetha S
Senior HR Executive

Corporate Headquarters: 64, Sardar Patel Road, Taramani, Chennai 600 113, India |
Tel: +91 44 2235 4510/ 6653 4000, Fax: +91 44 2235 2884 | CIN : L72300TN1997PLC037550 |
Registered Office: 47, P.S.K. Nagar, Rajapalayam 626 108, India

Global Offices: India | Singapore | Malaysia | China | Hong Kong | Philippines | Australia | Dubai | USA | Canada |
United Kingdom | Germany | Switzerland | South Africa | Sudan
WWww.ramco.com



rdamco

31 May 2019

TO WHOMSOEVER IT MAY CONCERN

This is to confirm that Ms. S, Manjula from Ramco Institute of Technology
underwent Dotnet 4.6 Framework training with us from 27t May 2019 to 31st May
2019.

Thanking You.

For Ramco Systems Limited,

o

Geetha S
Senior HR Executive

Corporate Headquarters: 64, Sardar Patel Road, Taramani, Chennai 600 113, India |
Tel: +91 44 2235 4510 / 6653 4000, Fax: +91 44 2235 2884 1 CIN : L72300TN1997PLC037550 |
Registered Office: 47, P.S K. Nagar, Rajapalayam 626 108, India

Global Offices: India | Singapore | Malaysia | China I Hong Kong | Philippines | Australia | Dubai | USA | Canada |
United Kingdom | Germany | Switzerland | South Africa | Sudan
www.ramco.com

-




ramco

31 May 2019

TO WHOMSOEVER IT MAY CONCERN

This is to confirm that Mrs. V Anusuya from Ramco Institute of Technology
underwent Dotnet 4.6 Framework training with us from 27th May 2019 to 31st May
2019.

Thanking You.
For Ramco Systems Limited,

4

Geetha S
Senior HR Executive

Corporate Headquarters: 64, Sardar Patel Road, Taramani, Chennai 600 113, India |
Tel: +91 44 2235 4510/ 6653 4000, Fax: +91 44 2235 2884 | CIN : L72300TN1997PLC037550 |
Registered Office: 47, P.S.K. Nagar, Rajapalayam 626 108, India

Global Offices: India | Singapore | Malaysia | China | Hong Kong | Philippines | Australia | Dubai | USA | Canada |
United Kingdom | Germany | Switzerland | South Africa | Sudan
Www.ramco.com

-



RAMCO INSTITUTE OF TECHNOLOGY

(Approved by AICTE - New Delhi and Affiliated to Anna University - Chennai)
An ISO 9001:2015 certified Institution

TUVRheinland |
" CERTIFIED

IS0 9001:2015
1D 9108633093

Date: 22.05.2019

To
Mr.Virendera Aggarwal,
Chief Executive Officer,
Rameco Systems Ltd,
64, Sardar Patel Road,
Taramani, Chennai — 600113.
Sir,

Sub: Requisition for permission to undergo in-plant training programme in your
organization for our faculty members - regarding.

. We wish to inform you that our faculty members of Computer Science and Engineering are
interested in attending in-plant training programme in your esteemed organization preferably
during the period between 27.05.19 and 31.05.19. We feel it will be fruitful if the faculty
members with academic background have a glimpse of the industry in order to have a better
appreciation of practical applications of theory.

In this context, we request you to kindly give permission for undergoing training to enrich the
knowledge about the latest technological advancements in your esteemed organization during
the above mentioned period of 5 days on mutually convenient dates, as per your norms. We
shall be grateful to you for a favorable response. Herewith we have furnished the list of
faculty members who are interested to attend the in-plant training.

Thanking you,
Yours faithfully,
: . wlpAnd .
et g e 3 2"\ 22(9(4
@  PrK.Vijayalakshmi JPRINCIPAL
HOD-CSE

Name list of the Faculty members:

SI. No. Name of the Faculty Designation & Department
1. Mrs.V.Anusuya AP(SG)/CSE
2. | Mr.M.Gomathy Nayagam AP(SG)/CSE
3. | Ms.P.Jothi Thilaga AP/CSE
4. | Ms.S.Manjula AP/CSE

North Venganallur, Rajapalayam — 626 117, Tamil Nadu.
Tel : 04563 233400, 233410; Fax : 233499
e-mail, : rit.rjpm.office@gmail.com, rit.ripm@gmail.com, www.ritrjpm.ac.in



RAMCO INSTITUTE OF TECHNOLOGY

(Approved by AICTE - New Delhi and Affiliated to Anna University - Chennai)
An ISO 9001:2015 certified Institution

i TOVRheiniang
| CERTIFIED |

150 9001:2015
ID 9108533093

Date: 22.05.2019

To
Mr.Virendera Aggarwal,
Chief Executive Officer, :
Ramco Systems Ltd,
64, Sardar Patel Road,
Taramani, Chennai — 600113. =
Sir,

Sub: Requisition for permission to undergo in-plant training programme in your
. organization for our faculty members - regarding.

We wish to inform you that our faculty members of Computer Science and Engineering are
interested in attending in-plant training programme in your esteemed organization preferably
during the period between 27.05.19 and 31.05.19. We feel it will be fruitful if the faculty
members with academic background have a glimpse of the industry in order to have a better
appreciation of practical applications of theory.

In this context, we request you to kindly give permission for undergoing training to enrich the
knowledge about the latest technological advancements in your esteemed organization during
the above mentioned period of 5 days on mutually convenient dates, as per your norms. We
shall be grateful to you for a favorable response. Herewith we have furnished the list of
faculty members who are interested to attend the in-plant training.

Thanking you,

Yours faithfully, : :
low M 2 & %9

Dr.K.Vijayalakshmi *PRINCIPAL
HOD-CSE

Name list of the Faculty members:

SL No. Name of the Faculty Designation & Department
1. | Mrs.V.Anusuya ‘AP(SG)/CSE
2. | Mr.M.Gomathy Nayagam AP(SG)/CSE
3. | Ms.PJothi Thilaga AP/CSE
4. | Ms.S.Manjula AP/CSE

North Venganallur, Rajapalayam — 626 117, Tamil Nadu.
Tel : 04563 233400, 233410; Fax : 233499

e-mail,: rit.rjpm.office@gmail.com, rit.ripm@gmail.com, www.ritrjpm.ac.in
|
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Regd. Office : Rajapalayam Mills Premises, PA.C. Ramasamy Raja Salai,
Post Box No. 1, Rajapalaiyam, Tamil Nadu, Pin : 626 117.

CIN . TL17111TN1936PLC0D2298
PAN :AAACRBB97F
GSTIN : 33AAACRB897F 121

Telephone : 91 4563 235666 (5 lines)

Fax : 91 4563 236520

E-mait : rajacot@ramcotex.com
rajacot@bsnl.in

Website : www.rajapalayammills.co.in

Date: 11.06.2019

CERTIFICATE

This is to certify that Mrs. B.VIJAYALAKSHMI, AP(SG) CSE of
Ramco Institute of Technology, Rajapalayam underwent training in IT

| department on Enterprise Resource Planning (ERP) of our mills from
03.06.2019, 04.06.2019 & 06.06.2019.

For Rajapalayam Mills Limited

- MM
N (N.Nagarajan)

Associate Vice President — HR




i (RAJAPALAYAM MILLS LIMITEDJS

Regd. Office : Rajapalayam Mills Premises, PA.C. Ramasamy Raja Sala,
Post Box No. 1, Rajapalaiyam, Tamil Nadu, Pin : 626 117.

CIN - :L17111TN1936PLC002298 Telephone : 91 4563 235666 (5 lines)
"31 PAN :AAACRBBSTF Fax : 81 4563 236520

I GSTIN : 33AAACRBBATF121 E-mall  : rajacol@ramcoiex.com
! il rajacot@bsnl.in

;i Website : www.rajapalayammiils.co.in
J Date: 11.06.2019

i CERTIFICATE

{ | ®
Hi : : This is to certify that Mr. A.S.PRABAHARAN, AP(SG) CSE of Ramco

:[ Institute of Technology, Rajapalayam underwent training in IT

' department on Enterprise Resource Planning (ERP) of our mills from

03.06.2019, 04.06.2019 & 06.06.2019.

For Rajapalayam Mills Limited

Y7

|
‘ Associate Vice President — HR
|
l
i




Regd. Office : Rajapalayam Mills Premises, P.A.C. Ramasamy Raja Salai,
Post Box No. 1, Rajapalalyam, Tamil Nadu, Pin : 626 117.

CIN  :L17111TN1936PLC002298
PAN [ AAACRBBITF
GSTIN : 33AAACRBB97F1Z1

Telephone : 91 4583 235668 (5 lines)

Fax - 91 4563 236520

E-maii : rajacol@ramcotex.com
rajacot@bsnlin

Website . www.rajapalayammills.co.in

Date: 11.06.2019

CERTIFICATE

This is to certify that Mr. K.WVIGNESH SARAVANAN, AP/CSE of

Ramco Institute of Technology, Rajapalayam underwent training in IT

department on Enterprise Resource Planning (ERP) of our mills from
03.06.2019, 04.06.2019 & 06.06.2019.

For Rajapalayam Mills Limited

NN
(N:Na.ga aj nT/Z

Associate Vice President — HR




t Regd. Office : Rajapalayam Mills Premises, PA.C, Ramasamy Raja Salai,
i 1 Post Box No. 1, Rajapalaiyam, Tamil Nadu, Pin : 626 117.

CIN  :L17111TN1936PLC002298
PAN :AAACRBBYTF
’ | GSTIN : 33AAACRBBI7F1Z1

Telephone : 91 4563 235666 (5 lines)

Fax : 91 4563236520

E-mail : rajacoi@ramcotex.com
rajacct@bsnkin

Website : www.rajapalayammills.co.in

\

i

| :

“ Date: 11.06.2019

i CERTIFICATE

v
This is to certify that Mr. D.LAKSHMANAN, AP(SG) CSE of Ramco
Institute of Technology, Rajapalayam underwent training in IT
i department on Enterprise Resource Planning (ERP) of our mills from
' 03.06.2019, 04.06.2019 & 06.06.20109.

i For Rajapalayam Mills Limited

Associate Vice President — HR




Regd. Office : Rajapalayam Mills Premises, PA.C. Ramasamy Raja Salai,
Post Box No. 1, Rajapalaivam, Tamil Nadu, Pin : 626 117.

CIN L17111TN1936PLC002298
PAN :AAACRBBOTF
GSTIN: 33AAACRS8897F121

Telephone : 91 4563 235666 (5 lines)

Fax : 814563 236520

E-mail : rajacot@ramcotex.com
rajacot@bsnlin -

Website : www.rajapalayammills.co.in

Date: 11.06.2019

CERTIFICATE

This is to certify that Dr. K.VIJAYALAKSHMI, Professor & Head/CSE
of Ramco Institute of Technology, Rajapalayam underwent training in
IT department on Enterprise Resource Planning (ERP) of our mills
from 27.05.2019 to 29.05.2019.

For Rajapalayam Mills Limited

N7

(N.Nagardjan)
Associate Vice President — HR




Regd. Office : Rajapalayam Mills Premises, P.A.C. Ramasamy Raja Salai,
Post Box No. 1, Rajapalaiyam, Tamil Nadu, Pin : 626 117.

CIN :L17111TN1936PLC002298
PAN :AAACRBBITF
GSTIN : 33AAACRB897F1Z1

Telephone : 91 4563 235666 (5 lines)

Fax 1 91 4563 236520

E-mail : rajacot@rameotax.com
rajacot@bsnl.in

Website : www.rajapalayammiils.co.in

Date: 11.06.2019

CERTIFICATE

This is to certify that Ms. M.SWARNASUDHA, AP(SG) CSE of Ramco
Institute of Technology, Rajapalayam underwent training in IT

department on Enterprise Resource Planning (ERP) of our mills from
27.05.2019 to 29.05.2019.

For Rajapalayam Mills Limited

NNy
(N.Nagarajan) 7’/

Associate Vice President — HR @
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Regd. Office : Rajapalayém Mills Premises, P.A.C. Ramasamy Raja Salai,
Post Box No. 1, Rajapalaiyam, Tamil Nadu, Pin : 626 117.

CIN  :L17111TN1936PLCOD2298
PAN : AAACRB897F
GSTIN : 33AAACRE897F121

Telephone : 91 4563 235666 (5 lines)

Fax : 91 4563 236520

E-mail : rajacot@ramcotex.com
rajacot@bsnl.in

Website : www.rajapalayammills.co.in

Date: 11.06.2019

CERTIFICATE

This is to certify that Mr. C.A.YOGARAIJA, AP(SG) CSE of Ramco
Institute of Technology, Rajapalayam underwent training in IT
department on Enterprise Resource Planning (ERP) of our mills from
27.05.2019 to 29.05.20169.

For Rajapalayam Mills Limited

(Nm’

Associate Vice President — HR




RAMCO INSTITUTE OF TECHNOLOGY A

(Approved by AICTE - New Delhi and Affiliated to Anna University - Chennai)
An ISO 9001:2015 certified Institution
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150 8001:2015
ID 8108633083

Date: 22.05.2019

To

Chief operating officer,

Rajapalayam Mills Ltd,

Rajapalayam — 626 117. :
Sir,

Sub: ‘'Requisition for permission to undergo in-plant training programme in your
organization for our faculty members - regarding.

We wish to inform you that our faculty members of Computer Science and Engineering are
interested in attending in-plant fraining programme in your esteemed organization in two
slots (27.05.2019 to 29.05.2019) and (03.06.2019, 04.06.2019 & 06.06.2019). We feel it will
be fruitful if the faculty members with academic background have a glimpse of the industry
in order to have a better appreciation of practical applications of theory.

In this context, we request you to kindly give permission for undergoing training to enrich the
knowledge about the Statistic and ERP in your esteemed organization during the above
mentioned period of 3 days. We shall be grateful to you for a favourable response. Herewith
we have furnished the list of faculty members who are interested to attend the in-plant

training.
Thanking you,
Yours faithfully, :
o LuuEs shuetas,
- Dr.K.Vijayalakshmi PRINCIPAL
HOD-CSE
Name list of the Faculty members: Slot I (27.05.2019 to 29.05.2019)
Sk No. AName of the Faculty Designation & Department
1. | Dr.K.Vijayalakshmi Professor & Head/CSE
2. | Ms.M.SwarnaSudha AP(SG)/CSE
3. | Mr.C.A.Yogaraja AP/CSE
Name list of the Faculty members: Slot II (03.06.2019, 04.06.2019 & 06.06.2019)
SL No. Name of the Faculty Designation & Department
1. .| Mrs.B.Vijayalakshmi AP(SG)/CSE
2. | Mr.A.S.Prabaharan AP(SG)/CSE
3. | Mr.D.Lakshmanan AP(SG)/CSE
4 Mr.K.Vignesh Saravanan AP/CSE

North Venganallur, Rajapalayam — 626 117, Tamil Nadu.
Tel : 04563 233400, 233410; Fax : 233499
e-mail : rit.rjpm.office@gmail.com, rit.rjpm@gmail.com, www.ritrjpm.ac.in
|
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P A C Ramasamy Raja Nagar, Cement Nagar Post
Alathiyur, Sendurai Taluk, Ariyalur District
Tamil Nadu, Pin: 621 730
Ph: 04329 - 248 305 to 306 / 248 322 to 324
Fax: 04329 - 248 303 Website: www.ramcocements.in

THE RAMCO CEMENTS LIMITED Corporate Identity Number: L26941TN1957PLC003566

02.02.2019

ACADEMIA — INDUSTRY INTERACTION
This is ‘to certify that Mf.R.BALAJI GANESH, Assistant Professor (SG),
® CSE Department of RAMCO INSTITUTE OF TECHNOLOGY,
Rajapalayam has visited our plant during 31.01.2019 to 02.02.2019
(3 Days) to have an interaction with Industrial experts. This visit has been
made to facilitate him to understand the best in-class Industrial practices
and technical know-hows. The visit will further strengthen the Academia-

Industry relation by carrying out collaborative projects.

. For The Ramco Cements Limited,

;l -

S.KRISHNASAMI
SDGM - HR

Registered Office: ‘Ramamandiram’, Rajapalayam - 626 117. Tamil Nadu.”
Corporate Office: Auras Corporate Centre, V Floor, 98-A, Dr. Radhakrishnan Salai, Mylapore, Chennai - 600 004.
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P A C Ramasamy Raja Nagar, Gement Nagar Post
Alathiyur, Sendurai Taluk, Ariyalur District
Tamil Nadu, Pin: 621 730
Ph: 04329 - 248 305 to 306 / 248 322 to 324

: Fax: 04329 - 248 303 Website: www.ramcocements.in
THE RAMCO CEMENTS LIMITED Corporate [dentity Number: L26941TN1957PLC003566

02.02.2019

ACADEMIA — INDUSTRY INTERACTION

This ié to certify that.Mr.R.VENKATESH, Assistant Professor (SG),
CSE Department of RAMCO INSTITUTE OF TECHNOLOGY,
Rajapalayam has visited our plant during 31.01.2019 to 02.02.2019
(3 Days) to have an interaction with Industrial experts. This ﬁsit has been
made to facilitate him to understand the best in-class Industrial practices
and technical know-hows. The visit will further stréngthen the Academia-

Industry relation by carrying out collaborative projects.

For The Ramco Cements Limited,

I D

S.KRISHNASAMI
SDGM - HR

Registered Office: 'Ramamandiram’, Rajapalayam - 626 117. Tamil Nadu.
Corporate Office: Auras Corporate Centre, V Floor, 98-A, Dr. Radhakrishnan Salai, Mylapore, Chennai - 600 004.



P A C Ramasamy Raja Nagar, Cement Nagar Post
Alathiyur, Sendurai Taluk, Ariyalur District

Tamil Nadu, Pin: 621 730

Ph: 04329 - 248 305 to 306 / 248 322 to 324

Fax: 04329 - 248 303 Website: www.ramcocements.in

THE RAMCO CEMENTS LIMITED Corporate Identity Number: 26941 TN1957PLC003566

02.02.2019

ACADEMIA - INDUSTRY INTERACTION

This is to certify that Dr.M.KALIAPPAN, Associate Professor,
O CSE Department of RAMCO INSTITUTE OF TECHNOLOGY,
Rajapalayam has visited our plant during 31.01.2019 to 02.02.2019
(3 Days) to have an interaction with Industrial experts. This visit has been
made to facilitate him to understand the best in-class Industria] practices
and technical know-hows. The visit will further strengthen the Academia-

Industry relation by carrying out collaborative projects.

M For The Ramco Cements Limited,
S. KRISHNASAMI .
SDGM - HR

Registered Office: 'Ramamandiram’, Rajapalayam - 626 117. Tamil Nadu.
Corporate Office: Auras Corporate Centre, V Floor, 98-A, Dr. Radhakrishnan Salai, Mylapore, Chennai - 600 004.
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To, 28.12.2018
The Chief Executive Officer
Corporate Office
Ramco Cements Ltd.
Chennai — 626004

Respected Sir,
Sub: Requisition to visit the Ramco Cements, Alathiyur Plant, Ariyalur District- Reg

. We encourage the students to study industrial problems which would provide them
essential background of the industry, terminology and practices. Three of our final year and
third year students are doing a project on Trend analysis of Energy consumption using
Machine learning techniques. They are analysing the energy consumption data to forecast
energy consumption and identify energy wastage in various sections of the industry. So that
necessary measures will be implemented to reduce energy consumption. In our college, three
faculty from CSE, two faculty from EEE, six students from CSE and four students from EEE
are willing to visit the Ramco Cements, Alathiyur Plant, Ariyalur District for three days and
collect sample data of Alathiyur Plant during first week of January 2019. In this regard, we
kindly request you to grant permission to visit the Alathiyur Plant and discuss the energy

consumption data to provide optimized, reliable and robust technical solutions.

M \c—ﬂMy <k o

Faculty In-charge HOD/CSE HOD/EEE

d- \&:}g’m;x N Afaw ryQQi"’ | _Qw:-\
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1. Willingness list of faculties and students




RAMCO INSTITUTE OF TECHNOLOGY

(Approved by AICTE, Affiliated by Anna University Chennai)
RAJAPALAYAM
28.12.2018

Willingness list of faculties and students to visit the Ramco Cements, Alathiyur Plant,

Ariyalur District

1. List of faculties

Sno | Name Designation & Department
1 Dr.M.Kaliappan Associate Professor/ CSE

2 Mr.R.Venkatesh Assistant Professor(SG)/ CSE
3 Mr.R.Balaji Ganesh Assistant Professor(SG)/ CSE
4 .| Dr.K.Karthikeyan Associate Professor/ EEE

5 Mr.E.Thangam Assistant Professor/EEE

2. List of students:

S.no | Register Number Name Year &
Department
1 953616105027 Mohamed Amjath Ibrahim S | III/EEE
2 953616105023 | Madhankumar J III/EEE
3 953616105020 | Krish Sharan S II/EEE
4 953616105012 | Harish Kumar G II/EEE
5 053616104004 | Ariyanayagam A I/CSE
6 953616104009 | Dhanus Karthikeyan R II/CSE
/ 953616104017 Hema Athiseshan Ela II/CSE
8 953615104004 | Arun N IV/CSE
9 | 953615104035 | Nithin Jerish A P e
10 953615104055 | Vignesh Kumar P IV/CSE

. oA B S S kgl g

Faculty In-charge HOD/CSE HOD/EEE



RAMCO INSTITUTE OF TECHNOLOGY
DEPARTMENT OF COMPUTER SCIENCE AND ENGINEERING
Academic Year 2017-18
Industrial visit at Bharath Sanchar Nigam Limited , Virudhunagar,

ATTENDED BY THE FOLLOWING FACULTY MEMEBER:

Mrs. M.Swarna Sudha, AP (SG)/CSE,
Mrs.V.Anusuya, AP(SG)/CSE
Mrs.B.Vijayalakshmi, AP/CSE
Ms.J.Sabthami, AP/CSE

Ramco Institute of Technology, Rajapalayam.

ABOUT THE INDUSTRY:

Bharat Sanchar Nigam Limited (abbreviated BSNL) is an Indian state-
owned telecommunications company headquartered in New Delhi. It was incorporated on 15
September 2000 and assumed the business of providing telecom services and network
management from the erstwhile Central Government Departments of Telecom Services (DTS)
and Telecom Operations (DTO) as of 1 October 2000 on a going-concern basis. It is the largest
provider of fixed telephony and broadband services with more than 60% market share, and is
the fifth largest mobile telephony provider in India. BSNL is India's oldest communication
service provider and had a customer base of 93.29 million as of June 2015. It has footprints

throughout India, except for Mumbai and New Delhi, where telecommunications are managed
by Mahanagar Telephone Nigam (MTNL).

In first day of our visit,we visited BSS (Base Station Subsystem). The Base Station
Subsystem (BSS) is the section of a traditional cellular telephone network which is responsible
for handling traffic and signaling between a mobile phone and the network switching subsystem.
The BSS carries out transcoding of speech channels, allocation of radio channels to mobile
phones, paging, transmission and reception over the air interface and many other tasks related to
the radio network. The base transceiver station, or BTS, contains the equipment for transmitting
and receiving radio signals (transceivers), antennas, and equipment for encrypting and
decrypting communications with the base station controller (BSC). Typically a BTS for anything
other than a picocell will have several transceivers (TRXs) which allow it to serve several
different frequencies and different sectors of the cell (in the case of sectorised base stations).This
BSNL Division has 4 BSS.



Day 2:

In the second day we visited IT cell. This cell describes software used for their maintenance,
Routers, Switches, Proxy Server. SAP ERP is management software consists of several modules,
including Financial Accounting (FI), Controlling (CO), Asset Accounting (AA), Sales &
Distribution (SD), Material Management (MM), Product Planning (PP), Quality Management .
(QM), Project System (PS), Plant Maintenance (PM), Human Resources (HR). SAP ERP collects

and combines data from the separate modules to provide the company or organization with
enterprise resource planning. They describes the Value Added Services, GSM, IVRS based

system.

SUMMARY:

The purpose of visiting the industry is to gain knowledge about the contribution of
computer science in Telecom Industry.

We would like to thank our facilitators Dr. K. Vijayalakshmi, HOD/CSE for motivating
us to attend such Industrial visit. Also, we extend our thanks to Dr.S.Rajakarunakaran, Principal,
for his good support for facilitating such valuable activities at CSE Department.

$ Srang 14)3d? ' e JW

Signature of the Faculty Membeér HOD-CSE
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BHARAT SANCHAR NIGAM LIMITED

(A Govt. of India Enterprise)

OFFICE OF GENERAL MANAGER, BSNL, VIRUDHUNAGAR - 626 001.

&

This is to certify that the following Faculty members of Ramco Institute of Technology,
Rajapalayam have underwent an Industrial Training at Bharat Sanchar Nigam Limited,

Virudhunagar from 26.06.2018 to 27.06.2018.

SL.No. Name of the Faculty Designation & Department
I Mrs.M.SwarnaSudha AP(SG)/CSE
2 Mrs.V.Anusuya AP(SG)/CSE
3. Mrs.B.Vijayalakshmi AP/CSE
4, Mrs.J.Sabthami AP/CSE

=
Asst. General Manager(Admin/HR)

O/o GM, BSNL
Virudhunagar-626 001.



BHARAT SANCHAR NIGAM LIMITED

? ? (A Govt of India Enterprise)

From To

Principal General Manager ;?zfp{

Bharat Sanchar Nigam Lid., MCO INSTITUTE OF TECHNOLOGY
Virudhunagar-626001. North Venganallur, Rajapalayam - 626 117

No.E-7/D/IND VISIT /2017-19/ 38 dt ot VGR the 21.06.2018"

------------------------------------------------------------------------------------------------

Sub: Faculty members industrial visit -reg.
Ref : Principal RIT, RYM letter dt 20.06.2018

ek

With reference to the letter cited above, it is hereby informed that
permission is hereby accorded for visiting the telephone exchange, Virudhunagar
from 26.06.2018 to 28.06.2018 for three days with their five facully members
withoui any hindrance fo the exchange work.

i

e
TR FET T (TATHA/ALEH)
® ASST.GENERAL MANAGER(ADMN/HR)
1A Jauh, $11.9.1.19, Bvgere-626 001
O/o GM, BSNL, VIRUDHUNAGAR-626 001

COPY TO

B

1L DE

), VGR
/
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RAMCO INSTITUTE OF TECHNOLOGY, RAJAPALAYAM

Department of Computer Science and Engineering
25.06.2018

Submitted to the Principal:
Sub: Requisition for permission to attend Inplant Training in BSNL— Reg.

We are interested to participate two days Inplant Training in BSNL,Viudhunagar. We
got permission from the BSNL to attend the training program on 26.06.2018 & 27.06.2018.
This training program will be useful for us to have an industrial exposure. We request you to

kindly permit the following CSE faculty members to participate in the Inplant Training.

ﬁ@’?ﬁs\d ¢ T LB b\ w}

. Pldhocd, |RPSek e T e P
Mrs.M.Swarna Sudha, AP(SG)/CSE HOD-CSE PRINCIPAL
Mrs.V.Anusuya, AP (SG)/CSE

Mrs.B.Vijayalakshmi, AP/CSE

Ms.J.Sabthami, AP/CSE



BHARAT SANCHAR NIGAM UMITEQ

{A Gmft of India Emerprise}

: RA”‘QQ ﬂiS’ﬂﬂﬁﬁ OF TECHNOLOGY
Naﬁi‘;WﬂﬂmﬂﬂUﬂ Rajopaloyam - 626 117
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RAMCO INSTITUTE OF TECHNOLOGY

(Approved by AICTE - New Delhi and Affiliated to Anna University - Chennai)
An I1SO 9001:2015 certified Institution
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ID 9108633093

RIT/CSE/Ind. Trg./2018/01 20.06.2018

To

Sri. Krishnan

SE (Admin.)

Olo. GM, BSNL
Virudhunagar - 626001

Sir/Madam,

Sub.: Request to provide Industrial Training for the Faculty members of our
Institute for Three days - reg.

Greetings!!!

As a part of our regular Teaching-Learning process, faculty members of our Institute
are advised to attend three days training in any one of the Industrial Units for every
academic year.

Due to the leverage of Internetworking technologies in the past few years, we feel
that we require more practical skills in the field of Networking and Security tools and
its usage. Also as a part of utilising the MoU signed for dissemination of knowledge
between BSNL, Virudhunagar and Our Institute, we request you sir to provide three
days of practical training to the following faculty members of our Institute in
Virudhunagar BSNL office in the last week of June 2018.

Sl Name of the Faculty Designation Contact No.
No. member
1 | Mrs.M.SwarnaSudha Assistant Professor (Sr.G.) ' | 9787761230
2 | Mrs.V.Anusuya Assistant Professor (Sr.G.) | 9952384889
3 | Mr.M.Gomathi Nayagam | Assistant Professor (Sr.G.) | 9944208637
4 | Mrs.B.Vijayalakshmi Assistant Professor 9597375149
5 | Ms.J.Sabthami Assistant Professor 8148811101

We request you to kindly provide us three days of Industrial Traiﬁing and intimate the
details of training to the email Id: vijayalakshmik@ritrjipm.ac.in

Thanking you
Yours faithfully

T 3 2’\%
P

Dr.K.Vijayalakshmi incipal
Professor and Head.\&S&nailur, Rajapalayam — 626 117, Tamil Nadu.
+ Tel : 04563 233400, 233410; Fax : 233499
e-mail : rit.rjpm.office@gmail.com, rit.rjpm@gmail.com, www.ritrjpm.ac.in



RAMCO INSTITUTE OF TECHNOLOGY

(Approved by AICTE - New Delhi and Affiliated to Anna University - Chennai)
An ISO 9001:2015 certified Institution
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Mr.Virendra Aggarwal
Chief Executive Officier,
Ramco Systems Ltd,

64, Sardar Patel Road,
Taramani, Chennai- 600113.

Sir,

Sub: In-Plant Training programme attended in your organisation by our CSE
Faculty members — Thanks regarding.

Thank you very much for having permitted our five CSE faculty members to attend the three
days In-Plant Training program in RAMCO systems from 18.06.18 to 20.06.18. Three days
of training sessions were very informative, very well presented and useful to them. They
have learnt about basic concepts of .NET framework and ASP. NET. First day session was
basic concepts of .NET framework, web services, object oriented concepts, hands-on session
on ASP.NET and SQL Server connection. Second day session was creating master page in
ASP.NET, state management system, web service concepts and hands-on session on master
page creation. Third day session was practical session on web services, concepts of WCF
services and hands-on session on WCF services. We are very thankful to you and your team
for the wonderful and enriching experience which they will cherish in their entire
professional career.

Thanking you,
Yours faithfully,
CeT
l YL
DrX. ijayalakshmi[ N-NFaw JZ‘“Q o|ghe
HOD/CSE PRINCIPAL

North Venganallur, Rajapalayam — 626 117, Tamil Nadu.
Tel : 04563 233400, 233410; Fax : 233499
e-mail : rit.ripm.office@gmail.com, rit.jpm@gmail.com, www.ritrjpm.ac.in -



RAMCO INSTITUTE OF TECHNOLOGY
DEPARTMENT OF COMPUTER SCIENCE AND ENGINEERING
Faculty In-Plant Training on “ASP.NET”
18" June 2018 to 21* June 2018

Trainer: Ms. Parvathi Ramco Systems , Chennai.

Faculty Attended by:

1. Mr.A.S.Prabaharan Assistant Professor (SG)/CSE
Mr. D.Lakshmanan, Assistant Professor/CSE
Ms.G.Mahalakshmi, Assistant Professor/CSE
Ms. S.Manjula, Assistant Professor/CSE
Ms.P.Jothi Thilaga Assistant Professor/CSE

AT i, (6D

Venue: Ramco System Chennai.

. CSE faculty members attended the three days In-Plant Training program in RAMCO systems.
They have learnt about basic concepts of .NET framework and ASP. NET. Three days of training
sessions were very informative, very well presented and useful to them. The three days training sessions
are as followg *

Day 1:

e Basic concepts of concepts of NET framework

e Architecture of NET framework

e Concepts of Object Oriented Structure

e Basic concepts of ASP.NET

e Hands-On session on ASP.NET and SQL Server connection

Faculty members with Trainer Ms.Parvathi at Ramco system, Chennai



Day 2:

e Concepts Web Master page
How do creating the Web Master page
Concept of State management system.

Hands-On Session on Master page creation

Concepts of Web services
Day 3:

e Hands-On Session on Web Services
e Concepts of WCF services
¢ Hands-On Session on WCF services

Faculty members with Trainer Ms.Parvathi at Ramco system, Chennai

All the session was very useful to the faculty members. The entire session on the whole was much
informative to the faculty and the faculty will be able of assess their knowledge on ASP.NET. They will
also use this knowledge their entire professional career and the student community.

waﬁW&/

Prepared By Approved

W (5.8 PRoePHARE)




ramco

20 June 2018
TO WHOM IT MAY CONCERN

This is to inform you that Mr. A.S. Prabaharan has undergone In-plant training on
Dotnet from 18t June 2018 to 20t June 2018 in our organization.

Thank You.
for Ramco Systems Ltd

0

Geetha S
Human Resources

Corporate Headquarters: 64, Sardar Patel Road, Taramani, Chennai 600 113, India |
Tel: +91 44 2235 4510 / 66534000 Fax: +91 44 2235 2884 | CIN : L72300TN1997PLC037550 |
Registered Office: 47, P.S.K. Nagar, Rajapalayam 626 108, India

Global Offices: India | Singapore | Malaysia | China | Hong Kong | Philippines | Australia | Dubai | USA | Canada |
‘United Kingdom | Germany | Switzerland | South Africa | Sudan

www.ramco.com
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20 June 2018

A TO WHOM IT MAY CONCERN

This is to inform you that Ms. S. Manjula has uridergone In-plant training on Dotnet
from 18t June 2018 to 20 June 2018 in our organization.

Thank You.
for Ramco Systems Ltd

Geetha S :
Human Resources

Corporate Headquarters: 64, Sardar Patel Road, Taramani, Chennai 600 113, India |
Tel: +91 44 2235 4510 / 66534000 Fax: +91 44 2235 2884 | CIN : L72300TN1997PLCO037550 |
Registered Office: 47, P.S.K. Nagar, Rajapalayam 626 108, India

~ Global Offices: India | Singapore | Malaysia | China | Hong Kong | Philippines | Australia | Dubai | USA | Canada |
United Kingdom | Germany | Switzerland | South Africa | Sudan

www.ramco.com
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20 June 2018
TO WHOM IT MAY CONCERN

This is to inform you that Ms. G. Mahalaksmi has undergone In-plant training on Dotnet
from 18™ June 2018 to 20 June 2018 in our organization.

Thank You.

for Ramco Systems Ltd

G

Geetha S
Human Resources

Corporate Headquarters: 64, Sardar Patel Road, Taramani, Chennai 600 113, India |
Tel: +91 44 2235 4510 / 66534000 Fax: +91 44 2235 2884 | CIN : L72300TN1997PLC037550 |
Registered Office: 47, P.S.K. Nagar, Rajapalayam 626 108, India

Global Offices: India | Singapore | Malaysia | China | Hong Kong | Philippines | Australia | Dubai | USA | Canada |
United Kingdom | Germany | Switzerland | South Africa | Sudan

www.ramco.com
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20 June 2018

$ TO WHOM IT MAY CONCERN

This is to inform you that Ms. P. Jothi Thilaga has undergone In-plant training on

Dotnet from 18 June 2018 to 20% June 2018 in our organization.

Thank You.
for Ramco Systems Ltd

Geetha S
Human Resources

Corporate Headquarters: 64, Sardar Patel Road, Taramani, Chennai 600 113, India |
Tel: 491 44 2235 4510 / 66534000 Fax: +91 44 2235 2884 | CIN : L72300TN1997PLC037550 |
Registered Office: 47, P.S.K. Nagar, Rajapalayam 626 108, India

Global Offices: India | Singapore | Malaysia | China | Hong Kong | Philippines | Australia | Dubai | USA | Canada |
United Kingdom | Germany | Switzerland | South Africa | Sudan

www.ramco.com
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20 June 2018

TO WHOM IT MAY CONCERN

This is to inform you that Mr. D. Lakshmanan has undergone In-plant training on Dotnet
from 18t June 2018 to 20 June 2018 in our organization.

Thank You. :
for Ramco Systems Ltd

W}if
Geetha S
Human Resources

Corporate Headquarters: 64, Sardar Patel Road, Taramani, Chennai 600 113, India |
Tel: +91 44 2235 4510 / 66534000 Fax: +91 44 2235 2884 | CIN : L72300TN1997PLC037550 |
Registered Office: 47, P.S.K. Nagar, Rajapalayam 626 108, India

Global Offices: India | Singapore | Malaysia | China | Hong Kong | Philippines | Australia | Dubai | USA | Canada |
United Kingdom | Germany | Switzerland | South Africa | Sudan

www.ramco.com



RAMCO INSTITUTE OF TECHNOLOGY, RAJAPALAYAM

Department of Computer Science and Engineering
15.06.2018

Submitted to the Principal:

Sub: Requisition for permission to attend Inplant Training in Ramco Systems— Reg.

We are interested to participate three days Inplant Training in Ramco Systems. We
got permission from the Ramco Systems to attend the training program from 18" June, 2018
to 20" June, 2018. This training program will be useful for us to have an industrial exposure.
We request you to kindly permit the following CSE faculty members to participate in the

Inplant Training.

20

€ tedoly
B A/ x )‘\
LA - e - SRz oo

Mr.A.S.Prabaharan,AP(SG)/CSE HOD-CSE PRIN CIPAL
Mr.D.Lakshmanan, AP/CSE

Ms.G.Mahalakshmi, AP/CSE

Ms.P.Jothi Thilaga, AP/CSE

Ms.S.Manjula, AP/CSE
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G M I Vijayalakshmi K <vijayalakshmik@ritrjpm.ac.in>

Inplant training for Faculty and students.
5 messages

Vijayalakshmi K <vijayalakshmik@ritrjpm.ac.in> Mon, May 15, 2017 at 10:54 AM
To: virender@ramco.com, Raghvendra Tripathi <raghu@ramco.com>, Priya T S <PriyaTS@ramco.com>, Anand
M <anand@ritrjpm.ac.in>, Arun Kumar M J <ArunKumar.MJ@ramco.com>

Cc: Mahendra Gowda <principal.ritjpm@gmail.com>, "swarna@ritrjpm.ac.in" <swarna@ritrjpm.ac.in>

Respected Sir/Madam,
Greetings for Ramco Instittue of Technology,

Our faculty members and final year year students are interested in attending the in-plant training in your
esteemed organization to get the industry needs and exposure.

I have sent the hard copy of the In-plant training letters. Herewith i have attached the In-plant training
. permission letter for students and faculties.

We request you to kindly give permission to undergo IPT in Ramco systems for students and faculties.
We are expecting your approval at the earliest, and accordingly we will proceed further,

Thanking you

Dr. K.Vijayalakshmi

HOD/CSE,

Department of Computer Science and Engineering,
Ramco Institute of Technology, Rajapalayam,

Land Line: 04563-233412

Mobile : 9486604522

2 attachments

w
Faculty training.jpg
414K
-
student training.jpg
121K
Bounce Messages <MAILER-DAEMON@ironport1.ramco.com> Mon, May 15, 2017 at 10:53 AM

1 of 4 17/05/17, 4:36 PM
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To: vijayalakshmik@ritrjpm.ac.in

The following message to <virender@ramco.com> was undeliverable.
The reason for the problem:
5.1.1 - Bad destination email address 'reject’

Final-Recipient: rfc822;virender@ramco.com

Action: failed

Status: 5.0.0 (permanent failure)

Diagnostic-Code: smtp; 5.1.1 - Bad destination email address 'reject' (delivery attempts: 0)

---------- Forwarded message ----------

From: Vijayalakshmi K <vijayalakshmik@ritrjpm.ac.in>

To: virender@ramco.com, Raghvendra Tripathi <raghu@ramco.com>, Priya T S <PriyaTS@ramco.com>,
Anand M <anand@ritrjpm.ac.in>, Arun Kumar M J <ArunKumar.MJ@ramco.com>

Cc: Mahendra Gowda <principal.ritjpm@gmail.com>, "swarna@ritrjpm.ac.in" <swarna@ritrjpm.ac.in>
Bcc:

Date: Mon, 15 May 2017 10:54:49 +0530

Subject: Inplant training for Faculty and students.

noname
0K

Priya T S <PriyaTS@ramco.com> Tue, May 16, 2017 at 2:46 PM
To: Vijayalakshmi K <vijayalakshmik@ritrjpm.ac.in>

Cc: Mahendra Gowda <principal.ritjpm@gmail.com>, "swarna@ritrjpm.ac.in" <swarna@ritrjpm.ac.in>, Anand M
<anand@ritrjpm.ac.in>, Raghvendra Tripathi <Raghu@ramco.com>, "Anand S (Marktg)" <AnandS@ramco.com>

Hi Vijalakshmi,

For Faculties — They can be here from 30" May to 15t June. Between 30t" and 315t May — we have

scheduled for SQL Performance Tuning training. Your faculties can be part of that training. On 1%t June —
Our R&D team will share their knowledge on the technological advancement

For Students — We are yet to finalize the training dates for June. Will get back to you with the exact dates
for SQL training by next week.

Regards,

T.S.Priya

From: Vijayalakshmi K [mailto:vijayalakshmik@ritrjpm.ac.in]

Sent: Monday, May 15, 2017 10:55 AM

To: virender@ramco.com; Raghvendra Tripathi; Priya T S; Anand M; Arun Kumar M J
Cc: Mahendra Gowda; swarna@ritrjpm.ac.in

2of4 17/05/17, 4:36 PM




RAMCO INSTITUTE OF TECHNOLOGY

(Approved by AICTE - New Delhi and Affiliated to Anna University - Chennai)

Date: 13.05.2017

To
Mr.Virendera Aggarwal,
Chief Executive Officer,
Rameo Systems Litd,
64, Sardar Patel Road,
Taramani, Chennai — 600113,
Sir,

Sub:  Requisition for permission to undergo in-plant training programme in your
organization for our faculty members - regarding.

. We wish to inform you that our faculty members of Computer Science and Engineering are

' interested in attending in-plant training programme in your esteemed organization preferably
during the period between 22.05.17 and 04.06.17. We feel it will be fruitful if the faculty .
members with academic background have a glimpse of the industry in order to have a better
appreciation of practical applications of theory.
In this context, we request you to kindly give permission for undergoing training to enrich the
knowledge about latest technological advancements in your esteemed organization during the
above mentioned period of 3 days on mutually convenient dates, as per your norms. We shall
be grateful to you for a favourable response. Herewith we have furnished the list of faculty

members who are interested to attend the in-plant training.

Thanking you,

Yours faithfully, W |

b T

Dr.K.Vijayalakshmi ' PRINCIPAL
HOD-CSE

Name list of the Faculty members:

,./I

SI. No. Name of the Faculty Designation & Department
1. | Dr.K.Vijayalakshmi Professor & Head/CSE
2. | Mr.R.Venkatesh : AP/CSE
3. | Mr.R.Balaji Ganesh AP/CSE
4. | Ms.M.SwarnaSudha AP/CSE
5. | Ms.P.M.G.Jegathambal AP/CSE
6. | Ms.P.Abinaya AP/CSE
7. | Mr.D.Lakshmanan AP/CSE
8. Ms.G.Mahalakshmi AP/CSE
9. | Ms.J.Sabthami AP/CSE

North Venganaliur, Rajapalayam — 626 117, Tamil Nadu.
Tel : 04563 233400, 233401: Fax - 233499
e-mail : rit.ripm.office@gmail.com rit.jpm@gmail.com. WWw.ritrjpm.ac.in



RAMCO INSTITUTE OF TECHNOLOGY

Academic Year 2019-20 (Odd Semester)

: 19.10.2019

Submitted to the Principal

Sir,
Ref : E Mail dated 14.10.2019 from IITM PALS
Sub: Permission to attend Industrial visit to MAVERIC SYSTEMS, Ekkaduthangal,

Chennai - through IITM — PALS on 21.10.2019 — Reg

I have. been nominated to attend one day Industrial visit to MAVERIC SYSTEMS, i
Ekkaduthangal, Chennai branch on 21.10.2019 (Monday) through IITM PALS. I request your

permission to attend the same by providing on duty and provide Travel allowance for the

same.

SL
No |

1. | Travel Allowance (Rajapalayam to Ekkaduthangal 1,500.00
Chennai, and Ekkaduthangal to rajapalayam
including local transportation) :

Particulars . - Amount

Total - 1,500.00

Head 9 Acovqt [~ %A@Mgfdfé/f(w;,\?abmud_

& [q\\,otﬁ) v W : \"\\
Faculty Signat‘:ure IITM - PALS - EC Member DGM(A) -
D.Lakshmanan, AP(Sr.Gr)/CSE

kan Sy

Vice Ppﬂmipal Principal \9\\?



410/23/2019 Gmail - Booking Confirmation on IRCTC, Train: 12687, 20-Oct-2019, SL, MDU - MAS

.

durai samy'<duraisamy.aruntharshana@gmail.(:om:-

Booking Confirmation on IRCTC, Train: 12687, 20-Oct-2019, SL, MDU - MAS

1 message

ticketadmin@irctc.co.in <ticketadmin@irctc.co.in> Sat, Oct 19, 2019 at 2:29 AM
To: duraisamy.aruntharshana@gmail.com

This is a system generated mail. Please do not reply to this email ID. (1) Call our 24-hour Customer Care (2) Email Us at care@irctc.co.in
Ticket Confirmation ' [BPIRCTC

Dear lakshmnana duraisamy(User Id: duraidhars),
Congratulations! Thank you for using IRCTC's online rail reservation facility. Your booking details are indicated below.

PNR No.: 4718940349 Train No. / Name : 12687 / DEHRADUN EXP  Quota : TATKAL
< KTmnsacHon D: 100002095839725 :Jate & Time of Booking . l‘l_l?:{-gct-zﬂjs 02:57:17 Class : : SLEEPER CLASS
From : MADURAI JN (MDU) Date of Journey : 20-0ct-2019 w'ru : m&%)c”E” NAICTL
Boarding At : MDU Date Of Boarding : 20-0ct-2019 Scheduled Departure* 5, 4 5019 23:35
: o
- ReservationUpto: hn.:gg)CHENNM e Scheduled Arrival : 21-0ct-2019 09:35 Adult: 1  Child: 0
Passenger Mobile No: 9786941564 Distance : 601KM VIKALP Opted : No

Insurance (No. of Psng) 9

Passenger Details
Sl No. Name Age Gender Status Coach Seat/ Berth/ WL No
1 LAKSHMANAN D 37 Male CNF S1 24
Fare Details (Inclusive of GST)
Ticket Fare Convenience Fee Travel Insurance Premium Total Fare
Rs. 465.00 Rs. 17.70 Rs. 0.49 Rs. 483.19*

A * Payment Gateway charges as applicable. _ :
IRCTC SBI Platinum credit card: Book Free Train tickets using Reward Points on www.irctc.co.in

Enjoy zero payment gateway charge

Apply Now

Must Read
« Please take a screenshot of ERS i.e. Virtual Reservation Message(VRM) OF YOUR TICKET FROM YOUR Booked Tickets History page .You have to carry this VR
-~ or SMS send to you along with any Govt. authorized ID Card during train joumey in original. Both theSMS(or VRM)& original ID will be examined by ticket checking b
staff on stations/trains for verification purpose. List of Govt. authorized ID Cards permissible for undertaking journey on reserved tickets.
* This ticket is booked on a personal user ID and can not be sold by an agent. If bought from an agent by any individual, it is at his/her own risk
« Passengers are advised not to carry inflammable/dangerous/explosive articles as part of their luggage and also to desist from smoking in the trains.

How to
« Cancel your e-ticket/ File TDR for e-ticket e Railway
* Change boarding point on e-ticket . Refund Rules

* Change in hame on a reserved ticket

Customer Care :
= Forany further assistance, please contact us at 24*7 Hrs.Customer Support at 0755-6610661, 07554090600 {Language: Hindl and English). or mail us at

care@irctc.co.in.

« Just dial 139 from your landline, mobile & CDMA phanes for railway enquiries.

« For any enquiries or information regarding your transaction with IRCTC, do not provide your credit/debit card details by any means to IRCTC. All your queries can be
replied on the basis of 15 digit IRCTC Transaction id/ 10 digit PNR no./ User id. IRCTC does not store the credit/ debit card information In any form during the

transaction.

To book and get food delivered on your train berth, please call IRCTC Toll free No. 1323 or log in at www.ecatering.irctc.co.in

Please don't print unless extremely necessary.

Warm Regards,
Customer Care
Internet Ticketing
IRCTC

https://mail.google.com/maillu/0?ik=56660e943c&view=pt&search=all&permthid=thread-{%3A164781 3455088436972&simpl=msg-f%3A1 6478134550... 1/2



10/23/2019 : Gmail - Booking Confirmation on IRCTC, Train: 12661, 22-Oct-2018, SL, TBM - RJPM . . :

durai samy <duraisamy.aruntharshana@gmail.com>

Booking Confirmation on IRCTC, Train: 12661, 22-Oct-2019, SL, TBM - RJPM

1 message

ticketadmin@irctc.co.in <ticketadmin@irctc.co.in> Sun, Oct 20, 2019 at 10:29 PM
To: duraisamy.aruntharshana@gmail.com :

This Ils a system generated mall. Please do not reply to this email ID. (1) Call our 24-hour Customer Care (2) Email Us at care@ircte.co.in
Ticket Canfirmation . BRIRCTC

Dear lakshmnana duraisamy(User Id: duraidhars),
Congratulations! Thank you for using IRCTC's online rail reservation facility. Your booking details are indicated below.

PNR No.: . 4265154320 Traln No./ Name : 12661 / POTHIGAI EXP Quota: GENERAL
Transaction ltD % 100002098076174 Date & Time of Booking : 21-Oct-2019 10:56:00 HRS Class : SLEEPER CLASS
From : : TAMBARAM (TBM) Date of Journey : 22-Oct-2019 Tos g RAJAPALAYAM (RJPM)
Boarding At : TBM Date Of Boarding : 22-Oct-2019 Scheduled Departure* :  22-Oct-2019 21:30
Reservation Upto: RAJAPALAYAM ( RJIPM) Scheduled Arrival : 23-0ct-2019 06:44 Adult: 1 Child: 0
.’assenger Mobile No: 9786941564 Distance : 568KM = 2
sl e e R s TL St el : : ; PR RS T
Sl No. Name Age Gender Status Coach Seat / Berth/ WL No . -
1 LAKSHMANAN D 37 Male WL 21
EassiDSnclusive ot O51) =
Ticket Fare e Convenience Fee : Total Fare
Rs. 350.00 Rs. 17.70 Rs. 367.70*

* Payment Gateway charges as applicable.
IRCTC SBI Platinum credit card: Book Free Train tickets using Reward Points on www.irctc.co.in
Enjoy zero payment gateway charge

Apply Now

Must Read

« Please take a screenshot of ERS i.e. Virtual Reservation Message(VRM) OF YOUR TICKET FROM YOUR Booked Tickets History page .You have to carry this VRM
or SMS send to you along with any Gowt. authorized ID Card during train journey in original. Both theSMS(or VRM)& original 1D will be examined by ticket checking
staff on stations/trains for verification purpose. List of Govt. authorized ID Cards permissible for undertaking journey on reserved tickets.

* This ticket is booked on a personal user ID and can not be sold by an agent. If bought from an agent by any individual, it is at his/her own risk

» Passengers are advised not to camry inflammable/dangerous/explosive articles as part of their luggage and also to desist from smoking in the trains.

How to
» Cancel your e-ticket/ File TDR for e-ticket + Railway 5
. + Change boarding point on e-ticket Refund Rules
« Change in name on a reserved ticket

Customer Care G ;
« For a@rgy further assistance, please contact us at 24*7 Hrs.Customer Support at 0755-6610661, 0755-4090600 (Language: Hindl and English). or mafl us at
care@ircte.co.in.
 Justdial 138 from your landline, mobile & CDMA phones for railway enquiries.
» For any enquiries or information regarding your transaction with IRCTC, do not provide your credit/debit card details by any means to IRCTC. Al your queries can be

replied tt:lm the basis of 15 digit IRCTC Transaction id/ 10 digit PNR no./ User jd. IRCTC does not store the credit/ debit card information in any form during the
transaction.

To book and get food delivered on your train berth, please call IRCTC Toll free No. 1323 or log in at www.ecatering.ircte.co.in

Please don't print unless extremely necessary.

Warm Regards,

Customer Care

Internet Ticketing !

IRCTC : =

&

http’sjlmail.google.conu’maillwo?ik=556603943c&viewﬁptasearch=a11&pennmid=lhread-f%3A164797953061 4211 532&5i’rnpl=m$9-f%3$\’1 6479795306... 1M1



10/23/2019 Gmail - Booking Confirmation on IRCTC, Train: 12661, 21-Oct-201 9, 3A, TBM - RJIPM

durai samy éduraisamy.'aruntharshana@gmail.com>

Booking Confirmation on IRCTC, Train: 12661, 21-0ct-2019, 3A, TBM - RUPM

1 message

ticketadmin@irctc.co.in <ticketadmin@irctc.co.in> . S‘”at. VOE:t 1 9,-201§ at 235 AM
To: duraisamy.aruntharshana@gmail.com

This is a system generated mail. Please do not reply to this email ID. (1) Call our 24-hour Customer Care (2) Emaill Us at care irctc.co.in
Ticket Confirmation [BRIRcTC

Dear lakshmnana duraisamy(User Id: duraidhars),
Congratulations! Thank you for using IRCTC's online rail reservation facility. Your booking details are indicated below.

PNR No, ; 4511227197 Train No. / Name : 12661/ POTHIGAI EXP Quota : GENERAL

Transaction ID ; . 100002095839772 Date & Time of Booking : 19-09-201 903:03.42HRS Class : : THIRD AC

From: l TAMBARAM (TBM) Date of Journey : 21-Oct-2019 To: RAJAPALAYAM (RIPM)

Boarding At : TBM Date Of Boarding : 21-Oct-2019 'SGhaduladu;eparture' : ;1 -Oct-2019 21:30 .

Reservation Up to ; RAJAPALAYAM ( RJPM) _—Schedulod Arrival : 22-Oct-2019 06:44 == AAd:-lt 1 Child: 0

Passenger Mobile No : 9786941564 Distance : 568KM Insurance (No. of Psng): 1 .

Passenger Details
Sl No. Name Age Gender Status Coach Seat/ Berth / WL No

1 : .- LAKSHMANAN D 37 Male CNF B6 71 : -
Fare Details (Inclusive of GST) _ —_ 2 — _ Gt Sy SRR T e

“'I.'I;:kt F.are e Convenlence.Féa Travel Insurance Premium . Total Fare

Rs. 920.00 Rs. 35.40 Rs. 0.49 Rs, 955.89 *

* Payment Gateway charges as applicable.
IRCTC SBI Platinum credit card: gogk Free Train tickets using Reward Points on www.irctc.co.in
Enjoy zero payment gateway charge

Apply Now

Must Read ;
* Please take a screenshot of ERS i.e. Virlual Reservation Message(VRM) OF YOUR TICKET FROM YOUR Booked Tickets History page .You have to carry this VRM
or SMS send to you along with any Gowt. authorized ID Card during train journey in original. Both theSMS(or VRM)& original ID will be examined by ticket checking
staff on stations/trains for verification purpose. List of Govt. authorized ID Cards permissible for undertaking journey on reserved tickets.
* This ticket is booked on a personal user ID and can not be sold by an agent. If bought from an agent by any individual, it is at his/her own risk
* Passengers are advised not to camy inﬂammableldange_rousfexplosfve articles as part of their luggage and also to desist from smoking in the trains.

How to : ==
e Cancel your e-ticket/ File TDR for e-ticket e Railway
* Change boarding point on e-ticket Refund Rules
* Change in name on areserved ticket
- Customer Care e _ oL e
- Forany further assistance, please contact Us at 247 Hrs.Customer Support at 07556610661, 07554090600 (Language: Hindi and English). or mail us at
care@ircte.co.in.

Just dial 139 from your landline, mobile & CDMA phones for railway enquiries. - :
: For any enquiries gr information regarding your transaction with IRCT C, do not provide your credit/debit card details by any means to IRCTC. All your queries can be
replied on the basis of 15 digit IRCTC Transaction id/ 10 digit PNR no./ User id. IRCTC does not store the credit/ debit card infarmation in any form during the

transaction,
To book and get food delivered on your train berth, please call IRCTC Toll free No. 1323 or log in at www.ecatering.ircte.co.in

Please don't print unless extremely necessary.

Warm Regards,
Customer Care
Internet Ticketing
IRCTC

hups:I/maiI.google.comlmailluIO?ik=566609943c&view=pt&search=all&pennmid=thread—f%3A1 647813811084767712&simpl=msg-%3A16478138110. mn



reoreuly - : ' . Gmail - IRCTC Refund mail ofit M

>

Gma“ ; durai samy <duraisamy.aruntharshana@gmail.com>

IRCTC Refund mail

1 message

ticketadmin@ircte.co.in <ticketadmin@irctc.co.in> Tue, Oct 22, 2019 at 9:28 PM
To: duraisamy.aruntharshana@gmail.com

Dear Customer, -

We wish to inform you that, with reference to refund against PNR Number 4511227197 /IRCTC Transaction ID
100002095839772, an amount of Rs. 460.0 has been processed as per below details:

Date of cancellation of E-Ticket/Date of failure of E-Ticket booking:21-Oct-2019

Refund processing date:22-Oct-2019

Refund amount:460.0

Refund reference no:929518662311

Payment Option used : Credit & Debit cards / UPI / Wallet (Powered by PhonePe)

Normally the banks take time to process refund in
or Net- banking/Wallets/Cash Cards transaction: 3-4 business days,
For Credit Card/Debit Card transaction: 6-7 business days

You can also view status through “Ticket Refund History” under my Transaction tab in your IRCTC profile after login at
- www.irctc.co.in.

For any further assistance please feel free to contact us at our Customer Care No.: 0755-6610661, 0755-4090600
(Language: Hindi and English)., Customer Care email: care@irctc.co.in.
******This is an Auto generated mail. Please do not reply.******

Warm Regards,
Customer Care
IRCTC Litd.

)5:Ilmai!.gocgIe.oomlrnaiI!u!O?ik=566609943c&view=pt&search=a||&pem1f.hid=thread-f%3A1 648156878442583541 &simpl=nisg-{%3A16481568784... 1M




Clrnrnamaen A Le: Mriad O miain o






